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RIXOS HOTELS QUALITY POLICY

At Rixos Hotels our guests are at the heart of everything we do. By delivering high-quality products and services, meeting
the highest standards of food safety and providing a safe environment for our staff, we seek to win loyal guests who come
back time and again.

Rixos Hotels is committed to

- taking environmental factors into account in every aspect of our operations, implementing measures to enhance our
sustainability, raising public awareness and protecting bio-diversity;

- operating according to set objectives while continuously improving, providing regular training for our employees, acting
in accordance with national laws and international standards, ensuring consultation with and the participation of our
employees and employee representatives in the area of occupational safety, reducing occupational safety risks and
making a positive contribution to our society.

As Chairman, | fully support this quality policy that will enable Rixos Hotels to become a leader in the global tourism

business and | cordially invite all employees to understand, share, and implement this policy.

Fettah Tamince
Chairman|of the Board
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OpenAir Parking

In accordance with the circulars published by the Ministry of Interior, Ministr
Tourism and Ministry of Health, our hotel reserved the right to make necessg
changes to follow the procedures; within the framework of new practices and
mandatory procedures of pandemic process.
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Welcome and farewell service

WELCOMING &

FAREWETLL

Special checkin service and accompany to the room
for all guests in each arrival

Welcome drinks during cheehk

Priority for table reservation in main restaurant
for disabled Guests

General Manager's welcome letter in all Rooms

Valet and parking services

24 Hours Reception / Concierge Services

All conveniences for fully accessible Guest Facilities

Room Type

Suite
(5373 m?)

Superior
Suite
(140 m?)

Executive
Family Suite
(170 m?)

Lagoon
Deluxe Suite
(130 m?)

Lagoon Swin
Up Suite
(130 m?)

Pool Villa
(105-
129 m)

Executive
Pool Villa
(240 m?)

Royal Villa
(944 m?)

Garden View

94

Sea View

40

Garden & Pool View

73

Pool & Sea View

33

18

Total Room Number

4

18

Total Room Numbers410







SERVICES PROVI
PREMIUM ALL IN

Superior SCEIITE Executive
Suite FSaLZTi][léy | Pool Villa Pool Villa Royal Villa

Tea & Coffee facilities n

Turn Down Service

Minibar (Refilled Daily)

Espresso Machine

Private Butler Service

Private Pavilion

Airport Transfer

VIP Fast Track C/IN
at Airport & Hotel

Flower Bouquet

Bathrobe- Slippers

Kids Bathrobe, Slippers
and Amenities

Pillow Menu




X O S P REMII
|

R

T E S

u




SUITE
Sea, Garden, Pool Sea & Pool View

Size 53-73m?2

Specifications

Spacioussuite with Kingsizebed or Twin bed and living area, Mini bar
(refilled daily free of charge)espressanachine,tea and coffee making
facilities, bathrobes and slippers, 43¢ [ / BY with international
channels,free WI- Fl, direct dial phone, telephone in WC, hairdryer,
shower,toilet, AC,safe,carpet& tile floor, balconyor terrace

Maximum 2 adultsand 2 childrenor 3 adultsand 1 child

SuiteAmenities

BrandedBathroom Amenities,Male HygieneBox (Shavingkit, Dental kit) Bath
loaf, Shoemitt, ShoeShine,ShoehornNail File, Comb,SewingKit, Cotton buds,
Make-up cotton discs,ShowerCap, Wet Wipes,Hygienebag& cartridge,Women
diapers,Medicalwastebag,Pencil Laundrybag




SUPERIOR SUITE
Pool and Sea View

Size 140mz?
Upper floor

Specifications

1+ 1, Spaciousivingroom and bedroomKingsizebed, Mini bar (refilled
daily free of charge) espressanachine tea and coffee makingfacilities,
bathrobesand slippers,43¢ LCDTVin living room and bedroom with
international channels free WI-FI, direct dial phone, telephonein WC,
hairdryer,shower,toilet, AC safe,carpet& tile floor, balcony

Maximum 2 adultsand 2 childrenor 3 adultsand 1 child.

SuiteAmenities

BrandedLuxuryBathroomAmenities,Male HygieneBox (Shavingkit, Dentalkit)
Bath loaf, Shoemitt, ShoeShine,ShoehornShoebag, Suitbag, Nail File, Comb,
SewingKit, Cotton buds, Make-up cotton discs, Shower Cap, Wet Wipes, Nail
trimmer set, Lavendempouch,Hygienebag& cartridge,Womendiapers,Medical
wastebag,Pencil Laundrybag,Sanitizedispenserslippes.




EXECUTIVE FAMILY S UITE
Sea View

Size 170m?
Upper floor

Specifications

2 + 1, Spacioudiving room, bedroomwith Kingsizebed and bedroomwith
Twinbed, Mini bar (refilled daily free of charge),espressanachine,tea and
coffee making facilities, kitchenette, bathrobesand slippers,43d [ /TY¥in
livingroom andin 2 bedroomswith internationalchannelsfree WI-FI,direct
dial phone,telephonein WC,hairdryer,shower,toilet, AC,safe,carpet& tile
floor, balcony

Maximum 4 adultsand 2 childrenor 5 Adultsand 1 child

SuiteAmenities

BrandedBathroomAmenities,Male HygieneBox (Shavingit, Dentalkit)
Bathloaf, Shoemitt, ShoeShine,ShoehornNail File, Comb,SewingKit,
Cottonbuds,Make-up cotton discs,ShowerCap,Wet Wipes,Hygienebag
& cartridge,Womendiapers,Medicalwastebag,Pencil,Laundrybag



LAGOUON DELUXE SUITE
Pool and Sea View

Size 130m?
Upper Floor only

Specifications

1 +1, Spacioudiving room with skylightwindow, and a Bedroomwith Kingsizebed
or Twin Bed, 2 Mini bars (refilled daily free of charge)espressomachine,tea and
coffee makingfacilities,bathrobesand slippers 55¢ LCDT Vin livingroom, 49 LCD
TVin bedroomwith internationalchannelsfree WI-FI,direct dial phone, hairdryer,

shower,AC safe,carpet& tile floor, remote controlledcurtains,2 balconies

Maximum 3 adultsand 1 child or 2 adultsand 2 children

SuiteAmenities

BrandedLuxuryBathroomAmenities,Male HygieneBox(Shavingit, Dental
kit) Bath loaf, Shoemitt, ShoeShine, ShoehornShoebag,Suitbag,Nail File,
Comb, SewingKit, Cotton buds, Make-up cotton discs, Shower Cap, Wet
Wipes,Lavendempouch, Hygienebag & cartridge, Womendiapers,Medical
wastebag,Pencil Laundrybag,SanitizerdispenserLeatherslippers.



LAGOUON SWIM UP SUITE
Pool and Sea View

Size 130m?2
GroundFloor only

Specifications

1+1, Spacioudiving room and a Bedroomwith Kingsizebed, 2 Mini bars
(refilled daily free of charge),espressomachine, tea and coffee making
facilities, bathrobesand slippers,55¢ LCDTVin living room, 4% LCDTVin
bedroom with international channels, free WI-FI, direct dial phone,
hairdryer shower,toilet, AC,safe,carpet & tile floor, direct accesdrom the
terraceto sharedpool.

Maximum 3 adultsandl childor 2 adultsand 2 children

SuiteAmenities

BrandedLuxuryBathroom Amenities,Male HygieneBox (Shavingkit, Dental
kit) Bath loaf, Shoemitt, ShoeShine,Shoehorn,Shoebag, Suitbag, Nail File,
Comb, SewingKit, Cotton buds, Make-up cotton discs, Shower Cap, Wet
Wipes, Lavenderpouch, Hygienebag & cartridge, Women diapers,Medical
wastebag,Pencil Laundrybag,SanitizerdispenserLeatherslippess.



POOL VILLA
Pool and Garden View

Size 105¢ 129 n

Specifications

1+1, Spaciousivingroom with skylightwindow, Bedroomwith Kingsizebed,
2 Mini bars (refilled daily free of charge),espressanachine,tea and coffee
makingfacilities, bathrobesand slippers,55¢ LCD TVin livingroom, 43¢ TV
in bedroom with international channels,free WI-FI, direct dial phone, §
telephone in WC, hairdryer, shower, toilet, AC, safe, remote controlled
curtains, carpet & marble floor, direct accessfrom the terrace to shared
pool.

Maximum 3 adultsand 1 child or 4 adultsonly

VillaAmenities

BrandedBathroomAmenities,Male HygieneBox (Shavingit, Dentalkit)

Bath loaf, Shoemitt, ShoeShine,ShoehornNail File, Comb,SewingKit,

Cotton buds, Make-up cotton discs,ShowerCap, Wet Wipes, Lavender
pouch, Hygienebag & cartridge, Women diapers, Medical waste bag,
Pencil Laundrybag




EXECUTIVE POOL VILLA
Pool and Garden View

Size 240m?
Specifications

3+1, Luxuryand fully furnished suite with 1 bedroom with king size
bed, 1 bedroom with twin beds and 1 bedroom with single bed, 3
bathrooms with a separate shower units, Spacioudliiving room with
skylightwindow, dining area, 4 Mini bar (refilled daily free of charge),
tea and coffee making facilities, Espressomachine, bathrobes and
slippers,childrenbathrobe and slippers,55¢ LCDTVin livingroom and

43¢ LCDTVin eachbedroomwith international channels,free WI-FI, |
directdial phone,hairdryer,AC,safe,remote controlledcurtains,carpet
& marblefloor, terrace

Maximum 5 adultsand 2 childrenor 6 adultsonly

Villa Amenities

BrandedLuxuryBathroomAmenities,Male HygieneBox (Shavingkit, Dentalkit)
Bath loaf, Shoemitt, ShoeShine,Shoehorn,Shoebag, Suitbag, Nail File, Comb,
SewingKit, Cotton buds, Make-up cotton discs,ShowerCap,Wet Wipes, Body
spray, Nail trimmer set, Lavenderpouch, Hygiene bag & cartridge, Women
diapers, Medical waste bag, Pencil, Laundry bag, Sanitizerdispenser,Leather
slippes.



ROYAL VI
Pool and Sea View

Size 944 n?

LLA

Specifications

4+1, Luxuryand fully furnishedvilla features2 bedroomswith king sizebed
and 2 bedroomswith twin beds, 1 Butler room, Spaciousliving room, 4
bathrooms with a separate shower units, 1 guest toilet, fully equipped
kitchenette & fridge with diningareaand servantroom, 4 mini bars (refilled
daily), Espressamachine, bathrobes and slippers, children bathrobe and
slippers,65¢ LCDin living room and 55¢ in master bedroom and 43¢ in 3
bedroomswith international channels surroundhome theatre system,free
WI-Fl,directdial phone,AC,safe,remote controller curtains,carpet& marble
floor, largeterrace, private butler services Villahasprivate gardenwith pool
and private cabanaon the beach

Maximum 8 adultsand 2 children

Villa Amenities:

BrandedLuxuryBathroom Amenities,Male HygieneBox (Shavingkit, Dental
kit) Bath loaf, Shoemitt, ShoeShine,Shoehorn,Shoebag, Suitbag, Nail File,
Comb, SewingKit, Cotton buds, Make-up cotton discs, Shower Cap, Wet
Wipes, Nail trimmer set, Lavenderpouch, Hygienebag & cartridge, Women
diapers,Medicalwastebag, Pencil,Laundrybag, Sanitizerdispenser, Leather
slippers,Beachbag









