


RIXOS

HOTELS

RIXOS HOTELS QUALITY POLICY

At Rixos Hotels our guests are at the heart of everything we do. By delivering high-quality products and services, meeting
the highest standards of food safety and providing a safe environment for our staff, we seek to win loyal guests who come
back time and again.

Rixos Hotels is committed to

- taking environmental factors into account in every aspect of our operations, implementing measures to enhance our
sustainability, raising public awareness and protecting bio-diversity;

- operating according to set objectives while continuously improving, providing regular training for our employees, acting
in accordance with national laws and international standards, ensuring consultation with and the participation of our
employees and employee representatives in the area of occupational safety, reducing occupational safety risks and
making a positive contribution to our society.

As Chairman, | fully support this quality policy that will enable Rixos Hotels to become a leader in the global tourism
business and | cordially invite all employees to understand, share, and implement this policy.

Fettah Tamince
Chairman)of the Board




LOCATION

Date of opening

Category / Concept

Total Area

Address

Phone

E-Mail

Website

Beach Location

Number of Buildings
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WELCOMING & FAREWELL

Welcoming and farewell with Turkish delights and Welcoming with hot and cold towel service based of the
refreshments weather conditions

Water and refreshing towel provided in the vehicle : : : :
Resort orientation and escort to suites upon arrival
upon check-out
Suites and access to facilities for disabled guests _
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Rooms in Total: 193 Beds in Total: 470




ROOM SERVICES PROVIDED WITHIN THE CONCEPT
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Suite
Slippers
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Room Service

(Inclusive)

Shuttle service to
the DLM airport
(Paid)

Private Pavilion on
the Beach (Paid)




DELUXE SUITES
Size: 45 sqm

Specifications:

Deluxe Suites feature Mini bar, LED TV, satellite, wireless internet
connection, International direct dial telephone, central air conditioner,
safe box, terrace or balcony, reading lamp, carpeted and marbled floor,
make up mirror, specially designed his and her bathroom toiletries , hair
dryer in the bathroom, exclusive bathroom amenities, tea and coffee
making facilities.
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JUNIOR SUITES
Size: 55 sqm

Specifications:

Junior Suites offer one bedroom and one living room, feature mini bar,
LED TV, satellite, wireless internet connection, International direct dial
telephone, central air conditioning, safe box, terrace or balcony, reading
lamp, carpeted and marbled floor,make up mirror, specially designed
his and her bathroom toiletries, hair dryer in the bathroom, exclusive
bathroom amenities, tea and coffee making facilities.




FRIENDS SUITE
Size: 55 sqm

Specifications:

Friends Suites offer two bedroom and feature mini bar, LED TV,
satellite, wireless internet connection, International direct dial
telephone, central air conditioning, safe box, terrace or balcony, reading
lamp, carpeted and marbled floor,make up mirror, specially designed
his and her bathroom toiletries, hair dryer in the bathroom, exclusive
bathroom amenities, tea and coffee making facilities.




WELLNESS SUITE
Size: 55 sqm

Specifications:

Wellness Suites feature one bedroom suite, sauna, mini bar, LED TV,
satellite, wireless internet connection, International direct dial
telephone, central air conditioner, safe box, reading lamp, carpeted
and marbled floor, make up mirror, specially designed his and her
bathroom toiletries, hair dryer in the bathroom, exclusive bathroom
amenities, tea and coffee making facilities.




PANORAMA SUITES
Size: 90 sqm

Specifications:

Panorama Suite offers two bedrooms, one living room and two
bathrooms. The villa features mini bar, LED TV, wireless internet
connection, International direct dial telephone , central air conditioning,
safe box, reading lamp, carpeted and marble floor, specially designed
his and her bathroom toiletries, make up mirror, hair dryer in the
bathroom, exclusive bathroom amenities, tea- and coffee making
facilities.
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GRAND SUITES
Size: 252 sqm
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Specifications:

Grand Suite offers four bedrooms, one living room, one kitchenette and
three bathrooms. The villa features mini bar, LED TV, wireless internet
connection, International direct dial telephone , central air conditioning,
safe box, reading lamp, carpeted and marble floor, specially designed
his and her bathroom toiletries, make up mirror, hair dryer in the
bathroom, exclusive bathroom amenities, tea- and coffee making
facilities.
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ALL INCLUSIVE CONCEPT FOOD & BEVERAGE

: : People’s Restaurant
Turquoise Main Restaurant Azur Restaurant P >

(A’la Carte)
Sunday Brunch in Main Restaurant

: Starbucks Beverage Service at the Beach
Turquoise

Mini Bar Special Welcome Drinks

Special Food Preparation Upon Request
(diabetic, allergic, gluten-free, vegan, vegeterian)




ALL INCLUSIVE BEVERAGE CONCEPT
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ALL SERVED DRINKS ARE ORIGINAL AND WORLD BRANDS







RESTAURANTS

Type of Meal-Service Description Opening / Closing
Breakfast Buffet 07:00 -11:00

e International Dinner Buffet 19:00 — 21:30
Main Restaurant Cuisine
Sunday Brunch 07:00-12:30

The dinner theme is based on
Seafood succulent Turkish Aegean mezzes
(A’la Carte) and daily fresh seafood from the
fertile Med-Aegean sea.

Capacity

Daidala Restaurant 19:00 — 23:00

Bistro Snack - Lunch 10:00 — 18:00

Stop in our casual all day dining
People’s Restaurant A’la Carte - Dinner restaurant for a captivating array of 19:00 — 22:30

flavors from throughout the world.

Bistro Snack - Night 22:30-08:30

Lunch ( salads, burgers, pizzas,
pasta and main courses)

12:00 — 18:00
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Azur Restaurant Snack Menu

Lunch Various meat dishes prepared on 12:30 —16:00

The Grill Restaurant i1 erill
A’la Carte - Dinner a special gri 19:00 — 23:00 v

Umi restaurant that brings you together with
unique food culture with its special
presentations is one of the exciting point in
Rixos Premium Goécek
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Teppanyaki Dinner 19:00 - 22:00

U
o

=
.



BARS & LOUNGES
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Nox The Stage Bar Service SNE Tnusm perfqrmance 18:00 — 24:00
in the evenings
Azur Bar Beach Service Serves refreshing cocktails, 09:00 - 18:00
smoothies and cocktails

An exhaustive in room dining and mini bar menu is available 24 hours a day for
guests wanting to dine in. The In Room dining menu is on an additional charge for
all guests. Mini Bar refills once a day.

Located in the Secret Beach.

In Room Dining

& Mini Bar




ANJANA WELLNESS & SPA
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POOLS
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Sea Water

Swimming Pool




ENTERTAINMENT

Entertainment Info

Nox The Stage Bar is the ultimate venue to be entertained, chill and overlook Gocek Marintirk.
Open throughout the evening, this delightful bar offers a fine selection of cocktails, an exclusive selection
of Mojitos prepared by our talented bar crew and hosts an exciting entertainment programs
in the evenings that serve as a smooth transition into the later hours of the night.




ACTIVITIES
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DAILY SPORT ACTIVITIES

TRX

Yoga

Crossfit Fly Yoga

Core & ABS Group Cycle

Agua Combat Jumping Fitness
Trekking Aqua FITMAT
Kangoo Power Beach Volleyball
Fitness Football
Tabata
Mountain Bike

Tennis
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Aqua Cycle
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Aqua Jumping

CHARGABLE

Catamaran and Sailboat Private Tennis Classes

Private Boat Trip Private Yoga classes

Personal Trainer Private Pilates Course




BEACH SERVICES

The service is available between 09:00 - 18:00
on the beach.

Reservations required a day in advance.
Chargeable service.

Sea shuttle service between the hotel and Secret
Beach is available throughout the day.
(five minutes distance)




SPECIAL GIFT BOAT TOUR

Rixos Premium Gocek guests will enjoy the paradise bays with the boat tour. Complimentary boat tour will
be available for all our guests once per stay to see and enjoy the crystal clear bays of Goécek.




FOOTBALL & TENNIS

Hours: 09:00 — 19:00 Chargeable: 09:00-21:00




CONFERENCES & EVENTS

Conference
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Bedri Rahmi Meeting Room




CONFERENCES & EVENTS
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UAI - PREMIUM CONCEPT INNOVATIONS

Turn Down Privilege : All our Wellness Suite, Panorama Suit and Grand Suites guests are made to feel
special every moment of their holiday.

Sunday Brunch : Brunch is served between 11:00 and 12:30 on Sundays at Turquoise Restaurant

Disabled Guests : Service privilege for the disabled guests in all areas and spaces designed for them

Beverage Concept : Extended import beverage options of all products and brands

People’s Restaurant: 24-hour ultra-all-inclusive concept restaurant service

Boat Tour: Complimentary boat tour will be available for all our guests once per stay to see and enjoy the
crystal clear bays of Gocek.




Pursuant to the concept of the hotel, check-in is at 14:00 o clock and check-out is at 12:00 o clock . Early check-in and late checkout is paid.

Our swimming pools and beaches are at your service according to weather conditions.
The beach would be at your service from 01 April (according to weather conditions)

Pursuant to the Law Number 4207 on Using Tobacco and Tobacco Products; smoking and water pipe are not allowed in indoor spaces.

Alcoholic drinks are served by glass in all restaurants and bars . The service is not available by bottle
All import drinks that are served have been permitted by the Customs Directorate.

The timetable and location of units (restaurants-bars) and entertainment programs situated outside
may be changed or cancelled according to weather conditions.

All documents provided without a prior consent shall be under responsibility of the parties that distribute such documents and details.

The hotel management is authorized to make modifications, cancellations and change of areas regarding the facility info in a reasonable
time frame; Modifications of printed information are evaluated by the publishing party.

Before any information concerning the hotel (catalogues, magazines, advertising, etc.) will be published anywhere, the text must be
approved by the hotel management. Any information presented without approval is the responsibility of the distributor. The resort accepts
no responsibility for any mistakes which may occur.
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